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The Refreshment Specialists




Job Description
Service Engineer – Full Time

	Job Details


	Reporting to:    Operations Manager


	
	Date:   June 2021


	Department:    Engineers
	
	Location:   out in the field and workshop


	Responsible for:    Providing service support on customer sites and repairs in the workshop

	Hours : Between 30 and 40 hours - can be flexible within 8am to 5pm to suit employee


	Job Summary


The key responsibility of a Service Engineer position is the installation, maintenance and repair of vending machines, water coolers, espresso machines and coffee machine equipment. 
It will also involve preventative maintenance and customer training
	Key Responsibilities


Key Skills

· Customer service skills 

· Organisational skills and ability to prioritise
· Fault finding and problem solving 

· Ability to interpret maintenance manuals, schematics, and wiring diagrams
· Flexibility to undertake a wide range of tasks

· Ability to work on your own whilst being part of an experienced team of engineers
· Good communication & organisational skills
· Adherence to Health and Safety requirements
Qualifications

Essential:

· Engineering / Electrical / Plumbing knowledge and/or experience
· Experience of PAT Testing
· Clean full driving licence – Use of company van
Core Duties

· A responsible role within the service department and working closely with the operations department and sales department
· To assist with machine installations
· Plumbing  - connecting to water supply

· Respond to customer call outs
· To assist with service cleans 
· Provide details to Operations manager on results of a service to then create a service report
· PAT testing equipment
· Carry out a schedule of preventative maintenance on machines
· Maintain work areas in a clean and organized manner
· Keeping in contact with customer if have outstanding issues
· Be available to be on call every 4th weekend (shared rota)
· (would take a company van home that weekend)
Training
· Comprehensive training would be given on the range of machines we support.

· Engineers then carry out tasks in pairs where practical to continue “on the job” learning
· Annual appraisal help identify additional areas that require training
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